
Custom Benefit 
Communications
Create engaging, impactful communications that 
fully align with your client’s brand.

Looking for a tailor-made solution? Our custom 
communications span more than just benefits—our 
creative gurus address all HR needs! Our focus is to 
consult with clients in order to create dynamic 
communication strategies that get results.

We LOVE a Good Campaign
Here are just a few of our favorites:

LOOKING FOR SOMETHING ELSE? 
WE CAN ALSO HELP WITH:
•	 Change management
•	 Crisis management
•	 Policy change
•	 HRIS implementation
•	 Mergers and acquisitions
•	 Retiree communication
•	 Total rewards
•	 Wellness
•	 ...and so much more!

www.orderhubcd.com

Branding 
A Look. A Voice. An Identity.

Animated Video 
Beyond Written 
Communications

Benefit Spot+ Mobile App
Benefits On the Go

Virtual OE Web Page
Your One-Stop OE Shop

Web Guide 
Bring Your  

Benefit Guide to Life 
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The Team
Each and every custom communications project comes with a dedicated team to get the job done.

CONSULTANTS 
Lead discovery and strategy 

meetings with clients

Develop high-level 
strategies and/or SOWs

Manage budget

PROJECT MANAGERS 
Create project timelines

Track progress of projects 
from inception to completion

Act as the point of  
contact for existing 
campaigns/projects

DESIGNERS 
Design all communication 
visuals and make updates 

as needed

Work with C&D project 
manager and writer

WRITERS
Draft all communication 
copy and make updates 

as needed

Work with C&D project 
manager and designer

Engaging our team is easy—get started today!
www.orderhubcd.com/custom

Consulting Process
We pride ourselves on taking a personable, consultative approach to strategy development.

1

ANALYSIS
Discuss current 

communications, identify 
vehicle capabilities and 
analyze current culture 

Establish goals/objectives

2

STRATEGY DEVELOPMENT 
Create communication 
strategy and high-level 

timeline

Identify visuals and tone 

Propose new brand and 
collateral

Determine budget

3

IMPLEMENTATION 
Create detailed timeline for 

dissemination

Develop content, including 
writing, design and 

programming or printing

4

MEASUREMENT
Produce electronic reports for 
app analytics, QR codes and 

microsite traffic

Track utilization trends

Measure success of 
communication campaign to 

achieve a set goal


