
Welcome to Benefit Central! 
Benefit Central is a web guide that gives employees 
access to their benefits information quickly, easily and all 
in one place. 

Benefit Central is partially customizable. This means that 
you can input your plan data so the site is accurate and 
relevant for employees. However, you can't change 
certain visual and text elements like page names, menu 
sequence, icons and plan descriptions.

This guide will walk you through the possible 
customizations for all pages, explaining what you can 
change and what's static.

Benefit Central Customization at a Glance
Here's a quick summary of what's adjustable in the web guide. 
•	 As a general rule of thumb, if the content is not in the 

source document, it cannot be changed. This includes:
•	 Menu pages and categories
•	 Homepage tile topics
•	 Page and plan introductions* 
•	 Listed benefits under each plan (with the exception of medical and contacts)*

•	 Brand colors will be applied where noted and can be adjusted if you prefer different color application.
•	 Each page will have a high-level overview of the benefit. There's a link to "Plan Documents and Forms" and 

"Contacts" on each benefit page where employees can access more information.
•	 Plan Documents and Forms is organized to match the website layout (Getting Started, Health, Wealth, 

Wellbeing, Perks, Resources). You can upload up to 35 documents to this page. If you have more than 35 
documents, you may consider:
•	 Assessing whether all documents are needed—too many documents may be overwhelming to employees.
•	 Combining similar documents into one PDF or zip file. This works well for English/Spanish documents, carrier 

flyers or plans with variations by location.
•	 Requesting a premium upgrade to store up to 60 links.

*This is customizable with the premium upgrade for $1,500 per year. 

Benefit Central: 
Tailoring Your  
Crafted Website

Check Out the Demo
Scan the QR code shown here 
to explore our demo website 
and follow along with the 
content found on each page.

Base Fees
First Year: $3,500 for development and 
hosting of each web guide. 

Second Year and Beyond: $2,000 for 
hosting of each web guide. 

Premium Fees
A premium upgrade is available for $1,500 
per year, offering you the flexibility to 
tailor content even further!
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Homepage
•	 Select up to three scrolling banners to route employees to the sections you want to highlight. 

•	 Banner Topics: Open Enrollment, Health, Wealth, Wellbeing, Perks and Resources.  
Content is static and cannot be changed.

•	 Banner Styles: Images (shown below) or Icons. 
•	 Topic and style selections are made on the source document. 
PREMIUM OPTION: Specify preferred images for each banner

•	 Select up to four main module tiles and four secondary module tiles to provide quick access to the 
most important benefits. 
•	 Tile Topics: Eligibility, Medical, Dental, Vision, FSA, LSA, Life and AD&D, Disability, Voluntary 

Benefits, Retirement, Benefit Comparison, EAP, Wellness Apps, Perks, Contacts, Videos, Benefits 
Glossary, Plan Documents and Forms. Content is static and cannot be changed.

•	 Tile Styles: Brand colors will be applied. Icons are static and cannot be changed.
•	 Topic selections are made on the source document. 

The company 
logo will be 
applied.

The menu 
categories 
are static 
and cannot 
be changed.

Provide up 
to two HR/
Benefits 
Contacts 
on the 
source 
document.

The screenshots above show sample data only. All available options can be found in the source document.
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Getting Started > Open Enrollment
•	 The header a brief description of Open Enrollment and the action required for employees. 

•	 Introduction Content: Active enrollment or passive enrollment for clients both with and 
without HSA and FSA plans. Content is static and cannot be changed.

•	 Introduction is applied based on the information provided in the source document. 
PREMIUM OPTION: Provide preferred introductory content

Brand colors 
will be 
applied.

You may email 
your Project 
Manager a link 
to the Open 
Enrollment 
presentation 
to be 
displayed here.

Icons are 
static and 
cannot be 
changed.

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and 
cannot be changed. 

PREMIUM OPTION: Adjust content

The screenshots above show sample data only. All available options can be found in the source document.
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Getting Started > Eligibility and Enrollment

Getting Started > Qualifying Life Events
This page is is static and cannot be changed. PREMIUM OPTION: Adjust content

•	 The header provides a brief introduction to the benefit program.
•	 This content is static and cannot be changed.
PREMIUM OPTION: Provide preferred introductory content

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.

Similar to 
Open 
Enrollment, 
you may 
email a link to 
display a 
Benefits 
Overview 
presentation 
here.

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and 
cannot be changed. 

PREMIUM OPTION: Adjust content

The screenshots above show sample data only. All available options can be found in the source document.
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Health > Medical

•	 Text blocks provide a brief description of various medical plan types. 
•	 Plan Type Content: HMO, Kaiser HMO, EPO, PPO, 3-Tier, POS, HDHP, HDHP+HSA and 

HRA. Content is static and cannot be changed.
•	 Descriptions are applied based on the information provided in the source document
PREMIUM OPTION: Provide preferred plan descriptions

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.

•	 You may add or remove any benefits from this grid as they apply. 
•	 Benefit details are provided via the source document.

Because employees 
often need to 
compare medical 
plan options, this 
page provides tables 
that detail each 
plan’s coverage. This 
way, employees can 
quickly see the 
differences between 
the plans. This layout 
is only available for 
medical benefits

The screenshots above show sample data only. All available options can be found in the source document.
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Health > Dental

•	 If you offer two or more plans on the remaining benefit pages, there will be a landing page 
linking to each plan. 

•	 If you offer one plan the menu will link directly to the benefit plan page.

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

•	 Content highlighted in yellow is provided via the 
source document. 

•	 All other content is static and cannot be changed. 
PREMIUM OPTION: Adjust content

•	 The header a brief description of various dental plan types. 
•	 Plan Type Content: HMO, PPO, POS. Content is static and cannot be changed.

•	 Descriptions are applied based on the information provided in the source document.
PREMIUM OPTION: Provide preferred plan descriptions

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.

The screenshots above show sample data only. All available options can be found in the source document.
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Health > Vision

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and cannot 
be changed. 

PREMIUM OPTION: Adjust content

•	 The header a brief description of the vision plan. 
•	 This content is static and cannot be changed.
PREMIUM OPTION: Provide preferred introductory content

The screenshots above show sample data only. All available options can be found in the source document.

Icons are 
static and 
cannot be 
changed.

Brand colors 
will be 
applied.

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.
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Wealth > HSA

The screenshots above show sample data only. All available options can be found in the source document.

•	 Content highlighted in yellow is provided via 
the source document. 

•	 All other content is static and cannot be 
changed. 

•	 Company contribution language will be 
removed if not applicable. 

PREMIUM OPTION: Adjust content

•	 The header a brief description of the HSA. 
•	 This content is static and cannot be changed.
PREMIUM OPTION: Provide preferred introductory content

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.
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Wealth > FSA

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and cannot 
be changed. 

•	 Plans not offered will be removed. 
PREMIUM OPTION: Adjust content

•	 The header a brief description of the FSA.
•	 This content is static and cannot be changed.
PREMIUM OPTION: Provide preferred introductory content

The screenshots above show sample data only. All available options can be found in the source document.

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.
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Wealth > LSA

The screenshots above show sample data only. All available options can be found in the source document.

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and cannot 
be changed. 

PREMIUM OPTION: Adjust content

•	 The header a brief description of the LSA.
•	 This content is static and cannot be changed.
PREMIUM OPTION: Provide preferred introductory content

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.
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Wealth > Life and AD&D

The screenshots above show sample data only. All available options can be found in the source document.

•	 The header a brief description of the life insurance and AD&D plan. 
•	 This content is static and cannot be changed.
PREMIUM OPTION: Provide preferred introductory content

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and cannot 
be changed. 

PREMIUM OPTION: Adjust content

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.
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Wealth > Disability (Short-Term and Long-Term)
Short- and Long-Term Disability pages are formatted identically. The only difference is that the benefit 
amount is "weekly" for short-term and "monthly" for long-term disability.

•	 The header provides a brief description of various disability plan types. 
•	 Plan Type Content: Short-Term Disability and Long-Term Disability. 

Content is static and cannot be changed.
•	 Descriptions are applied based on the information provided in the 

source document.
PREMIUM OPTION: Provide preferred plan descriptions

•	 Content highlighted in yellow is provided via 
the source document. 

•	 All other content is static and cannot be 
changed. 

•	 Note: You may add both company-sponsored 
and state-mandated plans to your source 
document for upload. 

PREMIUM OPTION: Adjust content

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

The screenshots above show sample data only. All available options can be found in the source document.



•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and cannot 
be changed. 

PREMIUM OPTION: Adjust content

•	 The header provides a brief description of various retirement plan types. 
•	 Plan Type Content: 401(k), 403(b) and 457 Deferred Compensation. Content is static 

and cannot be changed.
•	 Descriptions are applied based on the information provided in the source document
PREMIUM OPTION: Provide preferred plan descriptions

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.
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Wealth > Retirement

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

The screenshots above show sample data only. All available options can be found in the source document.



•	 If a plan is not listed, you may list it 
under Valuable Extras. 

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and cannot 
be changed. 

PREMIUM OPTION: Adjust content

•	 The header rovides a brief description of various voluntary benefits. 
•	 Plan Content: Accident Insurance, Critical Illness Insurance, Hospital Indemnity 

Insurance, Cancer Indemnity Insurance, Specified Health Event Protection, Home and 
Auto Insurance, Travel Assistance, Legal Assistance, Identity Theft Protection: Norton 
LifeLock, Identity Theft Protection: Other Carriers, Pet Insurance, Will Preparation 
Services, Tuition Reimbursement, LeggUP, FinPath Financial Education Program. 
Content is static and cannot be changed.

•	 The descriptions are static and are intended to provide a general overview of the benefit. 
You can upload carrier flyers to the Plan Documents and Forms page to provide employees 
with more information. 

•	 These selections can be made on the source document.
PREMIUM OPTION: Provide additional benefits and preferred plan descriptions

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.
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Wealth > Voluntary Benefits

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

The screenshots above show sample data only. All available options can be found in the source document.



•	 This page provides a comparison between your plans and those of a competitor or the industry 
standard. Data can be collected from benchmarking studies.

•	 Content is static and cannot be changed.
PREMIUM OPTION: Provide preferred comparisons

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.
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Wealth > Benefit Comparison

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

The screenshots above show sample data only. All available options can be found in the source document.

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and cannot 
be changed. 

PREMIUM OPTION: Adjust content



•	 Text blocks provide a brief description of various wellness apps. 
•	 Plan Content: Calm, Happify, Headspace, myStrength, Talkspace, iPrevail Wellness 

Program. Content is static and cannot be changed.
•	 The descriptions are static and are intended to provide a general overview of the benefit. 

You can upload carrier flyers to the Plan Documents and Forms page to provide employees 
with more information. 

•	 These selections can be made on the source document.
PREMIUM OPTION: Provide preferred plan descriptions

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.
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Wellbeing > Wellness Apps

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

The screenshots above show sample data only. All available options can be found in the source document.
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Wellbeing > EAP

•	 The header provides a brief introduction to the EAP.
•	 This content is static and cannot be changed.
PREMIUM OPTION: Provide preferred introductory content

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and cannot 
be changed. 

PREMIUM OPTION: Adjust content

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

The screenshots above show sample data only. All available options can be found in the source document.



•	 If a plan is not listed, you may list it 
under Valuable Extras. 

•	 Content highlighted in yellow is 
provided via the source document. 

•	 All other content is static and cannot 
be changed. 

PREMIUM OPTION: Adjust content

•	 The text blocks provide a brief description of additional benefits, or perks.
•	 Plan Content: Awardco, Fond, BenefitHub, Beneplace, Guaranteed Rate, Bright 

Horizons, Care@Work, Wellthy, Carrot, Progyny, ClassPass, Gympass, Peloton, Hinge 
Health, Livongo, Virta Health, Wondr Health, HUB Medicare Advocacy, SmartConnect, 
MASA, One Medical, Touchcare. Content is static and cannot be changed.

•	 The descriptions are static and are intended to provide a general overview of the benefit. 
You or your client can upload carrier flyers to the Plan Documents and Forms page to 
provide employees with more information.

•	 These selections can be made on the source document.
PREMIUM OPTION: Provide additional benefits and preferred plan descriptions

A callout will 
appear on 
each page to 
direct 
employees to 
the Plan 
Documents 
and Contacts 
pages for 
more details.

Tailoring Your Crafted Website   |   18

Perks

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

The screenshots above show sample data only. All available options can be found in the source document.



•	 The template is organized to match the website layout (Getting Started, Health, Wealth, 
Wellbeing, Perks, Resources)

•	 The limit for this page is 35 links. 
•	 Your Project Manager will request these documents from you via email. 
PREMIUM OPTION: Provide up to 60 links

•	 The template includes all videos from the Core video library. 
•	 Select which videos to display on the source document. 
•	 You may also provide links to any internal or carrier videos via email.
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Resources > Plan Documents and Forms

Resources > Video Library

Brand colors 
will be 
applied.

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

Icons are 
static and 
cannot be 
changed.

The screenshots above show sample data only. All available options can be found in the source document.



•	 The template provides a brief definition of common benefit terms. 
•	 The definitions are static and cannot be changed. 
•	 Terms that are not applicable can be removed. 
PREMIUM OPTION: Provide preferred definitions

•	 Contacts will be listed on a landing page. Employees can click the preferred contact and 
view a page with the plan, carrier, website, email and phone number (see expansion below). 

•	 Contacts are collected via the source document and uploaded in the order listed. 
•	 There is no limit to the number of contacts you can include. 
•	 Content highlighted in yellow is provided via the source document. 
•	 All other content is static and cannot be changed. 
PREMIUM OPTION: Adjust content
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Resources > Benefits Glossary

Resources > Contacts

Brand colors 
will be 
applied.

Brand colors 
will be 
applied.

Icons are 
static and 
cannot be 
changed.

Icons are 
static and 
cannot be 
changed.

The screenshots above show sample data only. All available options can be found in the source document.
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