
Crafted Benefit Central 
Frequently Asked Questions

The C&D team is excited to introduce a new Crafted deliverable: the Benefit 
Central web guide! Read on to learn more about this new web experience.

What is the difference between the Benefit Central 
web guide and the Curated web guide? 

A Benefit Central web guide looks just as beautiful 
as its Curated counterpart but simply allows 
for fewer customizations and facilitates a more 
streamlined build process. 

Curated web guides are our premium web guide 
option. They are fully customizable and built from 
the ground up but have a lengthier timeline than 
Benefit Central web guides. 

Can we add custom pages outside of those listed 
in the source document? 

Not at this time. If a more customized web guide 
is required, please get in touch with your project 
manager, who can speak with you about a Curated 
web guide. 

Are the drop-down menu items and page titles 
editable? 

No, these will remain as they appear on the sample 
website. 

Can clients provide their own photos for the 
homepage banners? 

This option is available at the premium tier. We offer 
illustrated banner options if a client at the base tier 
prefers not to use the photos provided. 

Can my client use both images and icons in the 
homepage banners?

Yes, clients can use a mix of images and icons in the 
banners. 

Does the C&D Team work directly with my client 
on Benefit Central? 

We work primarily with you, the HUB Employee 
Benefits team, to create the Benefit Central web 
guide. At the premium tier, one (1) feedback 
meeting with the client is offered.

If we have a client with multiple populations, can 
we request multiple web guides or landing pages? 

You can! We are able to create several web guides 
for one client if they have multiple employee 
populations; however, we will charge individually for 
each web guide. If your client doesn’t want to use 
multiple web guides, they can consider including 
all benefit options on the web guide, calling out 
population specifics or directing employees to the 
enrollment portal. We don’t offer landing pages, 
unfortunately.  

Will Benefit Central offer translation and ADA 
accessibility? 

Yes! Our translation plugin can translate into 
languages such as Spanish, French (though not into 
Canadian French), Chinese and many others. Our 
accessibility plugin provides adjustments, including 
to the contrast, link highlighting, text size, spacing 
and more. Both plugins can be included in Benefit 
Central on request and come free of charge. 

Do you collect analytics that the client can review?

Yes! We collect the following metrics: 
•	 the total number of active users on the site 
•	 the total number of pages the users visited 
•	 the average number of pages each user viewed 

and the average length of time the site had focus 
in users’ browser

•	 the number of times a user performed a specific 
action on the site (clicking a button, submitting a 
form and so on). 

To access the page’s analytics, reach out to your 
project manager.



Can the Benefit Central URL be changed from 
central.gobenefits.net/YOURCODE? 

No. However, a possible workaround could be for 
the client to purchase a custom domain name from 
a domain registrar (e.g., GoDaddy, Squarespace, 
etc.) and set it up to forward to their Benefit Central 
URL. Please let us know if the client opts to do this. 

How will you let us know when the Benefit Central 
web guide will be ready? 

Once we receive your Benefit Central order, source 
doc and required information, we’ll process the 
order and reach out via email with a time estimate 
for the first draft. From there, you will work with 
your Project Manager to make any final adjustments, 
and Benefit Central will go live once approved!  

Can clients add their own videos to Benefit 
Central? 

We have a library of more than 30 animated videos, 
which will be at your disposal to add to Benefit 
Central. You select which videos your client would 
like included during the ordering process. You are 
also able to add other videos, such as carrier videos, 
internal client videos and so on. Finally, you can 
have an Open Enrollment video added to the Open 
Enrollment page.

Will external links open in a new window or tab 
when clicked? 

Yes—and if you find one that doesn’t, just let us 
know and we can fix it. 

Is there a maximum number of plan documents 
allowed? 

Yes, our system can accommodate up to 35 
documents per website (60 documents at the 
premium level). If you have more than 35 files to 
include, consider combining similar files into one 
PDF or zip file. 

How can we request edits to the site? 

Collect edits from the client and either document 
them in a new column in the Benefit Central source 
doc (base) or via the Workfront Proofing Tool 
(premium).

Will there be any educational or promotional 
content, such as flyers with QR codes, that we can 
use to direct employees to Benefit Central? 

Yes! We’ll have educational postcards, flyers and 
emails about the site, which you can distribute to 
employees. We also have a blurb that can be added 
to an existing Core/Crafted/Curated guide, if the 
client has one. 

Can my client display benefits for multiple plan 
years? 

No. Our system only allows the display of benefits 
for one plan year. The client can choose to display 
renewal changes at Open Enrollment or at the start 
of the new plan year, and the benefits effective date 
will be displayed in the website footer. Alternatively, 
a prior-year benefits guide can be housed in the 
Plan Documents section, if preferred. 

Where can I go with additional questions?

Please email us at crafted@hubinternational.com 
and we’ll get back to you shortly!
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