Crafted

Communications

Brought to You by HUB International’s
Communication & Design (C&D) Team

The C&D team is proud of its legacy of award-winning communications. From our
no-cost Core materials to fully customized campaigns, our communications are
designed to inform, empower—and yes, even delight—our clients and their
employees. Now comes the next stage in our evolution:

Crafted—flexibility at your fingertips

In addition to our Core offerings and Curated solutions, we offer a Crafted benefit guide that is:

ON BRAND AND IMPACTFUL

We start by creating a benefit guide that is aligned with your clients’ color palette. This guide
also includes a comprehensive range of benefits that have been crafted by our team of
copywriters and vetted for accuracy.

FULLY TAILORED

Crafted provides a “take and bake” approach. Once we’ve created the “shell,” the guide is yours
to make your own! Crafted guides are created in PowerPoint, making them easy to edit any way
you like, from colors to content and everything in between!

MADE TO ORDER
Once you’ve placed the online order for Crafted communications, we get to work! C&D works
hand in hand with you to deliver tailored communications that meet your clients’ needs.

H

Mix and Match

ALL THREE SEGMENTS ARE AVAILABLE TO USE AT ANY TIME!
Crafted is just one more segment we’re adding to our already robust

offerings, which means clients can mix and match! For example, an Open
Enrollment communications campaign might include a Crafted benefit
guide, Core Benefit Spot mobile app, Curated emails and a post-Open
Enrollment mailer. Whatever your clients’ needs, we’re always an email
away at communications@hubinternational.com.
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The Process:
¢ Meet Internally: Get the scoop!

¢ 30-Minute Client Call: Identify the
client’s goals and challenges when
communicating with employees

C&D Concierge

C&D Concierge will help onboard

new clients (with more than 250
employees) by guiding them through
the available employee communication
options from HUB C&D and helping
them plan for success!

e The Game Plan: Provide
recommendations for their employee
communication plan

Core, Crafted, Curated—WAhat’s the Difference?

CRAFTED CURATED
e C&D works directly with you. e C&D works directly with you. e C&D works closely with you
¢ Materials are template-based e Materials are tailored and and your client to create a

comprehensive

and use stock imagery.
Personalization is limited to
plan information, colors and
logo.

C&D produces and manages
the materials.

Core has a turnaround time of
7-15 business days.

No fees apply.

personalized to your clients’
plan information, logo and
color palette.

C&D crafts the initial draft and
the Employee Benefits team
manages subsequent drafts.

The benefit guide shell is
ready in 1-2 business days.

Fees may apply.

communications strategy.

Materials are fully customized,
with all content and design
built from the ground up.

Timing varies by project.
Fees apply.

Want More?

Visit orderhubcd.com/crafted for even more editable templates and
our newest technology solution, Benefit Central. Stay tuned: We will

continue to build our portfolio of Crafted materials, including:

¢ Videos
« Digital Postcards

www.orderhubcd.com
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